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Shelters
A Police Officer can accompany a woman to safety at the following shelters:
Chrysalis House. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-591-5901
Interval House . . . . . . . . . . . . . . . . 613-234-5181, TTY 613-234-5393
Lanark County Interval House . . . . . . . . . . . . . . . . . . . . . 613-257-5960
La Présence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-241-8297
Maison d’amitié . . . . . . . . . . . . . . . 613-747-0020, ATS 613-747-9116
Nelson House . . . . . . . . . . . . . . . . . 613-225-3129, TTY 613-225-4653
Cornerstone / Le Pilier (for women). . . . . . . . . . . . . . . . . 613-237-4669
The Shepherds of Good Hope (for men) . . . . . . . . . . . . . 613-789-8210
The Ottawa Mission (for men). . . . . . . . . . . . . . . . . . . . . 613-234-1144

Community Resources
Eastern Ottawa Resource Centre (available 24/7) . . . . . . 613-745-4818
Western Ottawa Community Resource Centre

(Mon.-Fri., 8:30 a.m. to 4:30 p.m.) . . . . . . . . . . . . . . 613-591-3686
Nepean Community Resource Centre . . . . . . . . . . . . . . . 613-596-5626
Pinecrest-Queensway Health and Community Services . . 613-820-4922
Family Services à la famille Ottawa. . . . . . . . . . . . . . . . . 613-725-3601
Somerset West Community Health Centre . . . . . . . . . . . . 613-238-8210
Immigrant Women Services Ottawa . . . . . . . . . . . . . . . . 613-729-3145
Carlington Community and Health Services . . . . . . . . . . . 613-722-4000
Jewish Family Services of Ottawa. . . . . . . . . . . . . . . . . . 613-722-2225
Catholic Family Services Ottawa . . . . . . . . . . . . . . . . . . . 613-233-8478

Counseling for those who abuse
If your behaviour is hurting your partner, you are encouraged to contact
the following counseling programs:
New Directions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-233-8478
Pink Triangle Services (for the GLBT community) . . . . . . . 613-563-4818

Pink Triangle Services offers free and private/pay counselling services.
Visit their Web site for more information at www.pinktriangle.org.

Partner Assault is a Crime
It’s against the law for a person to assault another person, regardless
of their relationship. You do not deserve to be abused. It’s not your
fault, and you are not responsible for your partner’s conduct. You
should know that the police and community resources can provide
you with assistance.

Community Resource List
Police
Life-threatening emergency or crime in progress . . . . . . . . . . . . . . 911
Other emergencies . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-230-6211
Partner Assault Section . . . . . . . . . . . . . . . . . 613-236-1222, ext. 5407
Community Police Centres and all other enquiries . . . . . . 613-236-1222

TTY. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-232-1123
Victim Crisis Unit . . . . . . . . . . . . . . . . . . . . . . 613-236-1222, ext. 5822

Legal
Community Legal Services . . . . . . . . . . . . . . . . . . . . . . . 613-241-7008
Family Law Information Centre . . . . . . . . . . . . . . . . . . . . 613-239-1274
Family Law Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-569-7448

Ottawa Court House
Civil Court Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-239-1054

Family Court . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-239-1274
Victim/Witness Assistance Program . . . . . . . . . . . . . . . . 613-239-1229
University of Ottawa Community Legal Clinic . . . . . . . . . . 613-562-5600

Crisis Lines
The Assaulted Women’s Helpline . . . . . . . . . . . . . . . . . 1-866-863-0511
Help Line for Abused Women (available 24/7) . . . . . . . . 613-745-4818

TTY. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-741-3556
Kids Help Phone. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-668-6868

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . or 1-800-267-7946
Ottawa Rape Crisis Centre . . . . . . . . . . . . . . . . . . . . . . . 613-562-2333
Sexual Assault Support Centre . . . . . . . . . . . . . . . . . . . . 613-234-2266

TTY. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-725-1657
Distress Center of Ottawa and Region. . . . . . . . . . . . . . . 613-238-3311
Femme-écoute. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-877-679-2229
Tel-Aide Outaouais. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-741-6433
Services pour femmes battues . . . . . . . . . . . . . . . . . . . . 613-745-3665
(Voice and TTY)
Femaide Ligne de soutien . . . . . . . . 1-877-FEMAIDE (1-877-336-2433)
Children’s Aid Society of Ottawa . . . . . . . . . . . . . . . . . . . 613-747-7800
Ottawa Victim Services. . . . . . . . . . . . . . . . . . . . . . . . . . 613-238-2762
The Ottawa Hospital – Civic Campus Emergency

Sexual Assault & Partner Abuse Care Program . . . . . . 613-761-4366,
TTY. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 613-761-4140


