
TOW 
KNOW YOUR 



WHAT TO DO 
IF YOU’VE BEEN IN A 

COLLISION IN OTTAWA 
If there are injuries, call 911. 

If there are NO injuries, 
call 613-236-1222. 

• Don’t be pressured into accepting an
unsolicited tow.

• Call your insurance company for instructions,
preferred companies for towing, repairs and
rentals, and what your policy covers.

• Tow operators are prohibited from attending
collision scenes unless called by a driver
for service.

• Get a detailed written estimate to avoid
unexpected fees.

For more info: ottawapolice.ca/IVS 
#KnowYourTow 
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